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（2）注重经验的改变（an experiential change emphasis）；（3）关注意义价值或者信仰（a concern with values 






M 市从 2011 年开始通过政府购买社工项目的方式尝试社区居家养老服务，创建了失能和半失能老人的
“家庭病房”项目。从 2015 年起，M 市在“家庭病房”的项目基础上开始探索居家临终关怀的服务。本研究
的个案均来自于 M 市的居家临终关怀服务的家庭，选择的主要依据有 3 项：（1）接受居家临终关怀的全程
服务，有完整的服务记录；（2）家属照顾者的生命意义受到严峻的挑战，面临意义重构的任务；（3）家属照
顾者的家庭生活需要重新安排，生活经验发生明显改变。
根据以上 3 项标准，本研究选取了 4 户家庭，其中，2 户是中年家属照顾者，2 户是老年家属照顾者。研
究对象的具体情况见表 1.1 所示。
表 1.1  面对临终挑战的家属照顾者（研究对象）的基本情况
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介入前的状况，资料编码为 W1（4 户家庭分别为 W1-A/B/C/D。表 1.1 的资料来源于需求评估和服务计划）； 
（2）服务过程记录以及中期和末期的自评报告，帮助研究者了解整个服务过程中的变化状况，资料编码为
W2（4 户家庭分别为 W2-A/B/C/D）。其次，本研究的研究者对 4 户家庭进行了入户随访，观察 4 户家庭成员
之间的互动，收集了观察资料，观察资料的编码为 G（4 户家庭分别为 GA/B/C/D）。最后，本研究采用访谈
法对 4 位家属照顾者和负责居家临终关怀服务项目的两位社会工作者 W 和 S 进行访谈，访谈资料的编码为 F














































































































































































Dual Duty and Meaning Rebuilding—A Study on Hospice Family 
Caregivers
Tong Min Xu Jia-xiang
Abstract: Home-based care services have been included in the basic state policy in China. Therefore, as 
the major force of the home-based care services, social workers are faced with challenges brought about by 
hospice care services. It has been found by this study that the family caregivers experienced four stages during 
the whole deathwatch period, including understanding grievous news, keeping the company, maintaining 
the balance and bidding farewell to the patients. Caregivers play two roles. Namely, they should both take 
care of the patients and other family members. The transition of these two responsibilities is the key to the 
reconstruction of the meaning of caregivers. On the one hand, they will be able to dismiss from the emotional 
bonds of the patients. On the other hand, they are capable of re-establishing new emotional and responsible 
relationships with other family members. This finding provides clear and distinct guidance for social workers 
engaged in hospice services. 
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